
"ll:U'Vl-1'Vlfl'fl'Jl ~1/Knowled ge Assets 
' " 

Domain tJ'Vll5Al~IW~ 6661:::: f11'Jth:::: d.Jwt:-J61 
' 

CoP 

bthVl~1fJ (Desired State) f11'J6661 m ti~tJ'W1J'J::::~u f11'Jru#hwf11YJl'l66E-J'WtJ'Vll5Al6'1171~6 ~eJ 1 mJ1tJ'Vll5Al~l71~~6nvro:nnill'JlJ~l'W~l:W 1 'Wf11'J66~V1'lAll:Wfl\91 6~'W6661:::: 1 VJ</JeJJJ6l'lll f1'Vlf1 
9 9 '\! 9 

~1'/Jll'/Jl;u'\f'j 

ti'a~b~'W6h~ ru (Context) ill'Jti'J::::'IJ:w<D'V1vll tJ'Vll5Al6'1 171~ neJ'l 66 U'U 66E-J'W 
"' ' ' 
't.h~ 6~'WVJ61 n/VJ61 n fl1 16l1 ~ qJ b~e:J ,;j b6h/vJ'Je:J ~ 1 ,;jtJ 'a~61u m 1ru 

(Critical issues) 

vll1 Vl6fl\91 f11~lJ~l'W~l:W 1 'W f11~ bb6'1 \91-1 All:Wfl\91 b ~'W 1 'WVl 

ti'J::::'IJJJ 
' 

Story Telling/Experince Sharing 

f1eJ'l 6b 'UU bbt:-J'WbA tJ <D'Vlvll tJ'\Ill5Al ~171fLV1 tJ b ;aruUA6ll f1'J'Vl n 
'l v 'l 'I 

6'1l'IJll'IJl;u'V'jJJl~l:wti~::::'IJ:w~6l::::iJ1'VltJln~:wl~ltJ1wnl~ 
' 

vh b 'Ww ill~ 1 'W ill~<D'Vlti'J::::'IJ:w<D' Vlvll tJ'Vll5Al6'1\91~Vlm tJ 01 A# -1 
' ' I 

~~l'W:wl'Ul'JtJ 1 ill A1 'WVleJ-1tl ~::::'IJ:w'IJ::::iJ bb~l'Vl tJ 1m~ 
' 

m'Jm tJ 6661:::: n~:WtJ'Vll5Al6'1\91 ~ b661 ::::tl ~:::: dJ'WE-J 616 tlw~o/Jnm:w 
' ' 'U 

~l:w~-1bb6'1V1-1Al1JJAV1 6~w 1V1u ~bil~l:wti~::::'IJ:w 
'U ' 

b~eJ 1m wm~<D'Vlvl1tJ'Vll5A16'1171~ 
' 

6b ~ Vl #1-1 'II l n f1 ~ JJ tJ 'Vl L5 A l 6'1 171 ~ bb 61:::: tJ ~:::: b:lJ 'W 0J 611 #)' ~ ~ l 'l A 11 JJ 
' ' 

V 1 <U V V o tl c.· . 0 
Q...l /'/'. ,_. .. ·J'< ~q : :·, _·, c: ._--,',~.-~:I 7 -_--_ b'/Jl 'IJf1'lJE-Jb'/Jl~'JJJ ~.,'IJ:!Jv! ,];, V! l,;( !b! li I 1 Fl.'1'v' 'U 9 ...... -------------··· ---···--········ .. 

m~<D'V1vlltJ'Vll5Al6'1\91~ 6b61 d1:w 1 V1</J eJJJ61 1V1tJ l:!J~ eJ-1vhw-1 
' 'U 

l1'1J::::f1nVl~eJ~(il Vl~eJ hJ(91~-1ti~::::b~'W r1v111 vr~~1:wt1~::::'1J:w 
'U 'U ' 

1 V1ml:w£11fi'tl:J 1 'Wf11~~1:Wbb~V1'lAll:WAV1b ~wmn;ffw bb61:::: 

•... 1 'Wf11~<D'Vlvl1 

tJ'Vll5Al6'1171~~6'1l:wl~m1l~ m~tl nu~1#1~ f1ll b~JJ 
' 'U ;,.J 

bb VJ6i ,;j .u eJ ~ 61/'I.J fl fl6l 
" ' 

(Source/Person) 

'WltJL51~'W'Vl~ uru~'lbVl~eJ 
' v 

i n~:wtJ'Vll5A16'1\91~bb61::::ti'J::::d.Jwt:-J61 neJ-166U'Ubbt:-J'W 
' ' 

1'Vl'J. 091 229 0388 



Domain 

1. tJVI'LH"116'1 \914 bb6'1 ~:mT~'lb~ b:iJ'U[;-J 61 
' 

CoP 

1. rllJtJ'l-1fii"1'Ji;4Fi':i 
' 

2. bb[;-J'ULJ5u&l':il'l1fll':ibb6'1 ~ bb[;-J'ULJnu&l rn~i 

3. rhihJ&l\71 \91l:W ll61~'\.J':i~ l:iJ'U[;-Jr1 

Issues 

1.1 vh 1 vrlnl71fll':i~~1'U11:w 1 'Ufll':ill6'1171~Adl:WAI71l~'U 1 'U~'\.J':i~'lJ:w 
1.2 fll':ioUUbrl~eJ'UtJVI51"116'1\91i 

' 
2.1 fll':irll'Vl'U171LA':i~fll':i ll6l~fll':il~tJ'ULA':i~fll':i 

2.2 fll':irll'Vl'U\711~b~'U~U'l.J':i~:Wlbi.J 

3.1 ':i~tJ~l1m1'Um':i&l~\91l:W 

3.2 ':iltJr1~ bB tJ~'l1B~m':i':iltJ~l'U[;-Jr1fll':i~1b iJ'U~l'U 

' 


